Accessing your hq.navy.mil email from the internet: 

1. Go to https://donhqowa.hq.navy.mil
NOTE: there must be an ‘s’ after the ‘http’

2. Click ‘YES’ in the Security Alert when asked if you want to proceed 

3. LOGON screen:  (“Welcome to DNHN Mail”)
a. Enter your entire hq.navy.mil email address.  In most cases this is ‘lastname.firstname@hq.navy.mil’ in all lower case.
b. Click on the ‘click here’ link.  
NOTE: If you entered the wrong email address, you will still be linked to a new security logon, but your email will not be retrieved and you will have to return to the LOGON page to correct the email address.

4. Enter your LAN account name and LAN account password.  
NOTE: This is NOT your web page account name and password.  This is usually in the following format: ‘lastnamefi’ (meaning your last name followed by your first and middle initials) in all lower case.  NOT the ‘firstname lastname’ format with the password of something like ‘echo8’.

5. You are done and in!  If not, you may have to reread the ‘NOTE’ statements in #3 and #4 above.


